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Saltaire & Windhill 

Medical Practice 

Patient Participation 

Group 

Steering Group 

Meeting  
 

Emerald Suite 

Windhill Green 

 

12.00hrs on Monday 

6th December 2021 

 Present Apology 

Dr Richard Haddad  * 

Dr Paul Markey  * 

Janet A  * 

Kathy A *  

Barbara B *  

Noreen M  * 

Pat T  * 

Ann W *  

Margaret W  * 

Sid B *  

Alan C ( Chair ) *  

Chris Q *  

   

In Attendance 

Erweena Humperson – Patient Services Manager 

Alan Bennett – Practice IT Manager. 

Catherine Smith – Practice Manager 

1.0 Welcome & Apologies 

The Chair welcomed Erweena Humperson, who has recently joined the practice as Patient Services 

Manager, to her first PPG Meeting.   

2.0 Minutes of last PPG SG Meeting & Matters arising 

The minutes of the last meeting on 8th July 2021 were accepted as a correct record.  The matters 

arising were dealt with as part of item 4.0 Practice News. 

3.0 Review meeting of 9th September 

The meeting on 9th September was due to deal with two topics: 

 The effects of COVID19 on our Mental Health – a presentation from the MIND charity 

Achieving a good night’s sleep – Dr P Markey 

Steering Group member were present in the ES with other patients joining them on Zoom.  The two 

ladies from MIND had a great deal of information to present in the time allotted to them and this 

made the presentation difficult to follow, particularly on Zoom. 

Dr Markey had been called away and was unable to attend. 

The general view of the PPG was that the use of Zoom combined with a time restriction reduced the 

value of the meeting.  It was resolved that this format would not be used again and instead future 

presentations would be recorded and stored either on the practice website and/or one of the 

streaming media channels such as YouTube.  This would mean that the information could be accessed 

by patients at a time convenient to them. 

4.0 Practice News 

4.1 Recruitment of staff was still a high priority for the practice with vacancies for GPs, Practice 

Nurses and Receptionists being the most urgent.  Losses to other practices combined with the 
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retirement of older staff contributed to the problem. Whilst filling vacancies by advertising was still 

being attempted, networking by practice staff was proving more effective. 

Advanced Nurse Practitioners were being trained and it was intended that they should see patients 

instead of GPs in appropriate circumstances.  The aim was to see more patients face-to-face as soon as 

restrictions imposed because of COVID-19 plus the level of staff vacancies permit. 

The issue of Locums was raised and CS replied that it was all but impossible to recruit them at the 

present time. 

Another issue raised was the requirement, according to the BMA and NHS, for older patients ( 65 years 

old + ) to have a Named GP. This was proving impossible at the moment and was not a priority for the 

practice. 

Members of the group were concerned about staff “burn-out” in the current circumstances.  CS 

explained that the pressures generated on staff by COVID-19 meant that they were unable to deliver 

the level of care that they aspired to.  Staff morale was a major issue but every effort was being made 

to maintain it. 

4.2 Premises.  CS felt that the success of the remodelling of the Saltaire surgery had highlighted the 

need to examine the suitability of the layout at WG for future needs.  A complete rebuild, though 

desirable, was very unlikely, but the remodelling of existing internal spaces combined with an off-site 

storage and retrieving service for patient records could well provide much needed extra consulting 

rooms.  She hoped to be able to work with the architects used at Saltaire ( Rance, Booth & Smith ) 

early in the New Year to prepare a scheme which would attract funding in the next financial year. 

4.3 Telephone Contact with the Practice.  It was reported that attempting to telephone the practice 

was still resulting in waits in long queues. 

5.0 Future PPG Meetings/Speakers  

It was felt, based on the experience of the 9th September meeting, that using Zoom as a medium for 

public meetings was not practicable.  The size of rooms available within the practice meant that face-

to-face meetings were not viable as very few people could be accommodated if social distancing was 

to be observed. 

It was suggested that meetings should be suspended until at least March when the situation could be 

reviewed.  If the Kirkgate Centre or Shipley Library were used as a venue, it might be possible for the 

normal sized audience for these events to be accommodated.  CS said she would investigate providing 

a budget for using these venues. 

6.0 Website 

AB presented a proposed structure for the PPG section of the practice website that he had worked up 

with AC. 

The site would contain amongst other things, Future Meeting Details alongside a portal for audience 

questions and suggestions, Profiles of the Steering Group members, Minutes of their meetings and a 

Contact Us facility for patients wishing to be involved in the PPG. This could prove to be a good access 

point for patients to stream or download recordings of future public presentation.  
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CS expressed her approval of the work done so far.  AB reminded the meeting that this part of the 

website was not live yet. 

7.0 Dementia Friendly 

There was not much progress in this area but any advice that could be gathered on Dementia Friendly 

building design would be incorporated in the remodelling project referred to in 4.2 ( above ). 

Separate Dementia Friendly initiatives were in place at Saltaire and WG and it was felt that these could 

be amalgamated. 

AC reiterated his proposal that Dementia Friendly walks could be established at Northcliff and Carr 

Lane ( a zig-zag route to reduce the gradient ) 

8.0 AOB 

AW raised the issue of the recruitment of younger members to the PPG through local school 6th Forms. 

AC said that previous approaches had been rejected by the schools despite the opportunity it 

provided for 6th Formers to use it as a demonstration of their community involvement in university 

applications. 

CS was asked what preparations had been made for the website and the practice generally to move to 

the Integrated Care System that is due to start in April? She replied that the work had not yet 

commenced. 


